Staff Development Day

September 15, 2006
Master & Mistress of Ceremonies: Ray Navarro & Margaret Kagy

8:00 ~ 9:00 Continental Breakfast GYM Lobby
Sign-in to receive ticket for prizes

9:00 - 9:15 WELCOME: Dr. Louis E. Zellers, Interim Superintendent/President
INTRODUCTIONS: Ray and Margaret
Board of Trustees, Vice Presidents, Union Leaders, ASB Officers

9:15-10:15 Keynote Speaker: Vicki Sanderson GYM
Introduction by John Rude

10:15—-10:30  Break
10:30 - 11:30 Keynote Continued: Vicki Sanderson

11:30 - 1:00 LUNCH
Provided by Restaurant Management
PUZZLE: by Robert Sewell

1:00 - 2:00 Session ONE Breakout
A:  EdBerg Microsoft Word Forms AC Room 4
B: Peter Allen Proactive Customer Service SAC — Quiet Rm
C: Bruce McGhee  Self-Defense SAC-A&B
D:  Robert Sewell Computer Secrets SAC-C&D
E: Scott Jones Emerging Technology Library Rm 203
For the Classroom
2:00 ~ 3:00 Session TWO Breakout
A:  EdBerg Microsoft Word Forms AC Room 4
B: Peter Allen Service Mentality SAC — Quiet Rm
C: Bruce McGhee  Self-Defense SAC-A&B
D:  Ariane Lehew Bond Issue~-Measure X SAC-C&D
E:

Jackie Trost A Cultural Bias Found Library Rm 203
in Education Today

3:00 - 3:15 Kurt Lehman — Datatel SAC — 1+t Floor
3:15 - 3:30 Wrap-~up and Drawing for Gifts SAC — 15t Floor

(Winners must be present)




¢ Keynote: VICKI Sanderson

Vicki Sanderson specializes in keynote addresses, customized workshops and seminars, in-house training and after
dinner speaking. Vicki will challenge your group to be the very BEST they can be, at home and at work. Vicki delivers
solid content with humor and high energy.

Vicki sparkles with enthusiasm and radiates an energy and excitement that is contagious to her audience members.

She not only reaches the minds, but touches the hearts of every person who hears her. Everyone agrees... Vicki can
make a world of difference..

She has been invited to speak in front of many corporations, associations, educational institutions, health care
providers, and community organizations nationwide on a variety of topics...

Healthcare: Vicki conducts in-service training seminars to hospitals, healthcare organizations and national and state
associations. She conducts workshops for maintenance, food service, nursing and administrators. Vicki's knowledge
of inter-office staff relations can benefit physician's office personnel as well. She has conducted many all day hospital-
sponsored events for the whole community.

Education: Vicki was a classroom speech and debate teacher for 12 years. She received the Texas Congress of
Parents and Teachers Honorary Life Membership Award in recognition of her outstanding and distinguished service to
children. She conducts highly motivated and content filled presentations and in-service programs to administrators,
teachers and support staff. She also services the community by offering programs to parents and students. She has
spoken to many districts and state administrators conferences including the National Secondary School Principals
Association, The Texas Elementary Principals and Supervisors Association and The Texas Association of Secondary
School Principals.

Business and Industry: Vicki delivers keynote presentations, management retreats, staff relations seminars and all
day training workshops. Some of her topics include customer service, change, leadership and team building. Vicki
presents workshops for employees, support personnel, managers, CEQO's and boards of directors.

Vicki has spoken to thousands of business employees, staff and managers and they all come away excited to be part
of their company and ready to take steps to improve employee relations and the quality of their work.

Workshops:

Microsoft Word Forms: Microsoft Word has a forms feature that will allow you to automate many of the paper
forms you use such as the syllabus, curriculum development forms, and many other reports. Bring a copy of your
paper form to this learning event and you will learn how to create it in Microsoft Word.

Emerging Technology for the Classroom: Come see how new technology can greatly influence your
ability to facilitate student learning.

Proactive Customer Service and Service Mentality: When you take your level of customer service from
passive to proactive, you are exceeding your customer’s expectations. In this session you learn to build rapport with
your customer which leads to a greater level of satisfaction in the services that you provide.

A Cultural Bias Found in Education Today: This is a presentation of a hidden bias that is often found in
higher education.

Bond Issue-Measure X: A discussion of VVC’s General Obligation Bond on the November 7 ballot
Self-Defense:

Computer Keyboard Secrets:



